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Ohio Regional Conference Recap 
By Dennis Boccardi, Customer Services Manager -  dennisb@agvantage.com 

Thanks to all of our customers who attended! We had two full days of 
covering AgVantage Edge, everything from getting started with the 
customer portal to wrapping up the second day with Energy classes. The 
first day we really covered the accounting side of the software, from setting 
up your customers to getting them invoiced in Edge Invoicing. After lunch 
we covered Inventory processes like entering, editing and deleting 
Inventory Receivers. We wrapped the day up with CRM and POCKT and 
finished with a quick Q and A session. The interaction and customer 
questions throughout the day really kept things moving! 

 

To start the second day Karen Tidd lead us through the grain package and 
we rolled right from there into the Feed program with Kristi Wendricks. We 
wrapped up the morning session with Edge Agronomy with Terri 
Schwarzrock giving us “what’s new” in that package. After a quick Taco 
lunch, I rolled into Edge Seed and I had to cut myself off so we could wrap 
up with Megan Tracy and finish the day with two great Edge Energy 
sessions. 

 

Thanks to all our customers who were able to attend, we appreciate the 
opportunity to see you all in person. These sessions give us a chance to 
meet and see new faces, and help create those special relationships with 
our customers. We’ll also be hosting our last Regional Conference at the 
end of February in Indiana. See our website and page 2 for more details. 

 

Thanks 

Dennis Boccardi 
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“...last Regional 
Conference at the 
end of February 
in Indiana.”  
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Work Smarter with PULSE! 
By Jason Schneider, Customer Communication Specialist -  jasons@agvantage.com 

Hi! I’m Jason Schneider. Your Customer Communication Specialist at AgVantage. I have spent 
most of my 11 years at AgVantage supporting our PC Products, introduced you to our CRM 
program, I manage our website, and assist with our User Conference in June. Outside of work I 
stay busy by trying to keep up with whatever my two children (ages 6, 8) are up to – currently 
basketball, football, fishing, dance, unicorns, and school. When I get a spare minute to myself I 
like to be active, golf, and explore new things. 

 

It is part of my job to give you the tools and information to better do your job. Our latest tool 
PULSE does exactly that. PULSE stands for Product Update Listing and Service Enhancements 
and if you’ve ever wondered what’s new in the programs you are working in, PULSE is where you need to go to find 
that information. It’s filtered by package, written in detail, and is updated weekly. Because we are constantly updating 
our EDGE Products with a ton of updates every single week, checking PULSE regularly is the only way to make your job 
easier and to stay on top of our latest and greatest features and enhancements without falling behind.  

 

Not only will you want to check PULSE for the latest product updates, but go there to see any 
AgVantage Software related Announcements as well – newsletter updates, training schedules, 
system maintenance schedules, holiday hours, conference information, and any other important 
information we may need you to know. 

 

PULSE contains information that can change the way you work. Don’t miss out on something this easy to find. Access it 
with a click of a button in the main black menu bar of EDGE. 

Regional Training - Indiana 
Feb 22-23, 2023 
Courtyard by Marriott 
450 Marketplace Mile 
Plainfield, IN 46168 

REGISTRATION NOW OPEN on our website 
 

For room reservations call: +1 317-705-0000 
Or reserve them online 

 

If you have requests for specific locations and topics, 
please email Lisa Sick at lisas@agvantage.com 
Watch our website for more details! 
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My name is Jean Groskreutz. I have been married to Neil for 46 years, and 
he is a farmer (just crops no livestock). We have one son, Adam, and 
daughter-in law Jodi. We have 3 wonderful grandkids! Wyatt will be 
graduating this year from high school, Mallory  is a 7th grader, and Alayna 
is 6th grader. 

 

I Graduated from Mankato State University with a degree in Accounting, 
and after that, I passed the CPA board. 

 

I recently retired from working full time at Central Farm Service. 

 

My hobbies include quilting and reading mystery books. 
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Meet Jean Groskreutz & Rachel Weinberg! 

My name is Rachel Weinberg. I am joining AgVantage software as a 
Customer Service Specialist for Grain. I graduated from Northwest 
Missouri State University in 2014 with my accounting degree and again 
in 2016 with my MBA. Since then, I’ve been working in agribusiness 
accounting starting with the swine industry and then moving to a local 
grain elevator. 

 

I live in Warsaw, Illinois with my four fish surrounded by my house plant 
and succulent obsession. I spend a lot of time chasing my cousins 
around to ball games ranging from little league to college JV. My 
hobbies include counted cross stitch, diamond painting, sewing all sorts 
of projects, and traveling. 
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Wednesday 2/8/23 

10am—12pm CST  Edge Energy 

2pm—4pm CST  Query 1 

 

Thursday 2/9/23 

10am—12pm CST  eDocuments 

2pm—4pm CST  1099s Patronage & AP (No 

   Charge) 

 

 

Wednesday 2/15/23 

10am—12pm CST  PC Grain Scale Applying  
   Live 

2pm—4pm CST  Query 2 

 

Thursday 2/16/23 

10am—12pm CST  Edge Invoicing—V8.1 Only 
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Upcoming eTraining Class Schedule 
By Elise Musall, Customer Services Specialist  -  elisem@agvantage.com 

Hello everyone! 

Here is an overview of our upcoming month’s eTraining class schedule**. Please take a moment to view our eTraining 
calendar via the link below and follow directions to register for any of our eTraining classes*. 

https://www.supersaas.com/schedule/agvantage/AgVantage_E-Training_Schedule 

 

Please email elisem@agvantage.com or support@agvantage.com for any questions or concerns about eTraining. 

*eTraining fees may apply. Please see the Training section via the link below for single class rates or to sign up for company wide 
monthly/annual subscription options. 
https://www.agvantage.com/Services.html 

 

**Classes are subject to time and date changes. Anyone already registered for a class will be notified on a time or date change. 

 

 

 

 

 

Wednesday 2/22/23 

10am—12pm CST  Edge Grain Settlements &  
   Transfers 

2pm—4pm CST  Query 3 

 

Thursday 2/23/23 

10am—12pm CST  Edge Agronomy 

 

 

 

https://www.supersaas.com/schedule/agvantage/AgVantage_E-Training_Schedule
https://www.agvantage.com/Services.html
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Update on New Software Releases 
By Tim Underwood, VP Development   -  timu@agvantage.com 

AgVantage strives to meet your agribusiness needs by updating our software platforms on a regular basis. 
The following is a list of the various AgVantage software platforms and the many new software releases. 

Edge Accounts Receivable  

Added Year End report  (563171) 

  

Edge Crop Protection  

Chemical cross reference PDF Export - Landscape and 
 Logo (580134) 

  

Edge Energy  

Add all tanks from a tank group to the call file 
 (489443) 

  

Edge Payroll  

Washington Quarterly Unemployment report with 
 standard occupational classification code 
 (583862) 

  

Edge Seed  

Add license status to grower license look up (497300) 

Highlight line items in preview screen when product is 
 ordered (555947) 

Plan balance report - Sort customers by alpha order 
 (569914) 
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Edge Invoicing  

Ability to reseqeunce line items on invoice - drag/drop 
 (572695) 

Ability to select from history - return multiple items 
 (576013) 

  

Grain  

Purchase advances - warning message on screen if 
 previously advanced (379239) 

Proof of Yield Report (408294) - V8 only  

  

Interfaces  

Add VRT flag/update status to applied (573157) 

Remember to check your PULSE for more details on these Edge product enhancements. 


